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Note: This is repeated advertisement originally published on June 16, 2016.
Request for Expressions of Interest
Survey on perception of University of Montenegro in the public
Montenegro has received a loan in the amount of 12.00 million EUR (equivalent to US$ 15.98 million) from the International Bank for Reconstruction and Development (IBRD) for the “Higher Education and Research for Innovation and Competitiveness” (HERIC) project. 
University of Montenegro, has received grant for implementation of project: “Improving communication capacities of University of Montenegro” (ICC) (hereinafter referred to as: ”Project”) which is being financed within the HERIC project. 
University of Montenegro intends to apply part of the proceeds of this grant towards payment for consulting services under the contract for following position: Survey on perception of University of Montenegro in the public.
The main objective of this service (“Service”) is to assess public expectations and perception of the University of Montenegro in public. Additionally, it will look at how public perceive relevance of education obtained at the UCG, graduate employability and whether the University is producing future employees who have the skills, knowledge and competences. The survey will also need to provide insights into the needs of students and their perception of the University. 
The survey should cover also following aspects:  i) the importance of mobility of students and professors; ii) the importance of foreign language knowledge; iii) the importance of practical work during studies and level of satisfaction as to whether students have these skills; iv) the importance of educational institutions’ reputation; v) the importance of proactive communication of the University with public; vi) satisfaction with current PR and communications activities of the University.
It is expected that consultant company will take up work by the beginning of October 2016, and planned deadline for completion of the survey, including preparation of Inception Report and Analytical report is 2 (two) months from the starting date.
The University of Montenegro, through the Technical Service Unit, now invites eligible consultant firms (“the Consultants”) to indicate their interest in providing above services. Interested Consultants must provide information indicating that they have the required qualifications and relevant experience to perform the Services. 
The shortlisting criteria are:
· Experience in conducting similar surveys and conducting primary data-driven research from form the beginning of 2013 until the date of submission of Expression of interest. Interested Consultant shall submit references of assignments, conducted during the above period, which should contain: clients’ data to which service was performed, project description, contract value for performed services and implementation period. 
· The capacity and availability of staff and resources to carry out the required work for the required period of time (Research director and Expert for Quantitative and Qualitative Surveys);
Consultants may associate with other firms in the form of a joint venture or a sub-consultancy to enhance their qualifications. Qualification and experience of the consulting firm associated as sub-consultancy will not be considered for evaluation for shortlisting.

The attention of interested Consultants is drawn to paragraph 1.9 of the World Bank’s Guidelines: Selection and Employment of Consultants by World Bank Borrowers (January, 2011) (“Consultant Guidelines”), setting forth the World Bank’s policy on conflict of interest.  

A Consultant will be selected in accordance with the Consultants’ Qualifications (CQ) method set out in the Consultant Guidelines. 
Further information can be obtained at the address below during office hours (form 09,00-15,00 hours).

Expressions of interest must be delivered to the address below by September 12, 2016, 15,00h local time.

EOI shall be submitted Via E-mail and must clearly indicate project name, subject number and sender details. 

Ministry of Science/Ministry of Education of Montenegro

PIU HERIC project (Higher Education and Research for Innovation and Competitiveness)

Rimski trg 19
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Montenegro

tel:     +382 20 23 45 77

fax:    +382 20 22 15 77

e-mail: vladan.perazic@mna.gov.me
